
 

Verifying Third-Party Evidence in RPL 
 

Verifying third-party evidence is a crucial step in the RPL process to ensure its authenticity 

and relevance.  

1. Initial Assessment: 

• Relevance: Ensure the evidence directly relates to the specific unit of competency 

being assessed.  

• Authenticity: Check for any signs of forgery or tampering.  

• Currency: Verify that the evidence is recent and reflects current industry practices.  

2. Source Verification: 

• Contact the Source: If possible, contact the third party to verify the information 

provided.  

• Cross-Reference Information: Check the information against other sources, such as 

the provider's website or public records.  

• Assess the Source's Credibility: Consider the source's expertise, reputation, and 

potential bias.  

3. Evidence Quality: 

• Clarity and Detail: Ensure the evidence is clear, concise, and provides sufficient 

detail.  

• Objectivity: Assess the level of objectivity in the evidence, avoiding biased or 

exaggerated claims.  

• Consistency: Check for consistency between different pieces of evidence.  

4. Alignment with Standards: 

• Unit of Competency Requirements: Ensure the evidence meets the specific 

requirements of the unit of competency.  

• Industry Standards: Verify that the evidence aligns with current industry standards 

and best practices.  

5. Documentation: 

• Record-Keeping: Document the verification process, including the date, methods 

used, and any issues identified.  

• Evidence Storage: Store the original evidence and copies in a secure location.  

Additional Considerations: 

• Third-Party Provider Agreements: If using a third-party provider to collect evidence, 

ensure a clear agreement is in place outlining roles, responsibilities, and quality 

assurance measures.  

• Learner Consent: Obtain informed consent from the learner before contacting third 

parties for verification.  

• Privacy and Confidentiality: Handle personal information and sensitive data with 

care and comply with relevant privacy laws.  



 

• Continuous Improvement: Regularly review and refine the verification process to 

ensure its effectiveness.  

By following these guidelines, RTOs can effectively verify third-party evidence and 

maintain the integrity of their RPL assessments. 
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